
Information, Advice or Guidance Level 2

Free

Course Code F01DV99V

Learners who are over 19 years of age, who have been resident in the EU for a 
minimum of 3 years, and possess a keen interest in gaining an Level 2 qualification 
in Information, Advice or Guidance. 

Who is this course 
aimed at?

Please speak to one of our friendly and professional Learning Advisors. They can be 
contacted on 01752 660713.

How do I enrol?

19+, Minimum of Entry 3 in English.

You will undertake an Initial Assessment before progressing to the main 
qualification.

Entry requirements

The aim of this course is :
• Information, Advice or Guidance in Practice
• Developing Interaction Skills for Information, 
Advice or Guidance
• Increase understanding of accurate record-keeping, 
effective signposting and referral.
• Improve your understanding of effective 
communication techniques

Course aims

NCFE CACHE Level 2 Information, Advice or GuidanceQualification

All courses are exclusively delivered via an online learning, self-study programme.How will the course 
be delivered?

You will need use of a desktop or laptop computer with access to the internet.What will I need to 
bring?

Your study pattern is self-managed, but a commitment of 2 - 3 hours per week is 
suggested to enable successful completion of the course within the timescale of 20 
weeks.

Will I need to study 
or practise outide 
the classroom?

You will receive regular feedback from an assessor following completion and 
submission of individual units You will also receive weekly updates of progress as 
well as any outstanding items.

How will I know I am 
progressing?

Level 3 Information, Advice or Guidance, leading to
Level 4 Informaiton, Advice or Guidance

Progression

Employment in a sector of your choice.Career 
Opportunities
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